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Results

Introduction
Family Medicine (FM) providers regularly face the challenge
of finding, evaluating and discussing medical information with
patients. At Lehigh Valley Health Network (LVHN) there is a number
of resources available for FM providers to access. However, there
is no baseline measurement on the types of questions they receive
from patients, what resources FM providers are using at LVHN, and
what improvements can be made to their search needs.

Table 1: Summary: Patients Bringing Information to Physician.
Values are Counts.
Questions Related to Treatment
Medication related questions
Diet related questions

Most common questions asked of family doctors by Alternative medicine options
patients?
Questions related to Diagnosis

What is your reaction to patients bringing searched
information?
What questions do patients generally ask on
benefits and harms of treatments?

Problem Statement
This subset cohort seeks to understand how FM providers at
LVHN interact with patients who bring searched information
to them, how FM providers independently seek and evaluate
medical information, and understand future directions needed to
improve information seeking in FM for the future.

Methods
After IRB approval, this unrestricted educational grant funded
prospective project was conducted at an affiliated academic
medical center with a dually approved PGY 1-3 Family Medicine
residency. Stratified purposive and random purposive sampling
was done in order to capture 126 physicians at LVHN from
eight specialties. Members of the medical staff were eligible
to be enrolled (MD, DO, or APC). This specific study looks
only at 16 FM providers that met the study protocol target for
this specialty. Participants were interviewed using previously
validated methodology including specific questions and analytic
techniques. All interviewers were trained by the lead author
of the prior study. Interviews were recorded and transcribed.
Analysis was qualitative and presented with descriptive
statistics.

How much time do you find discussing the
information brought in by patients?

Sources Brought in By Patients

Response

14%

11
1
2

What’s the diagnosis?
No question

11
3

Positive reaction

16

Negative reaction

0

Questions on Benefits
Questions on Harms
No questions
1-5 minutes
5-10 minutes
> 10 minutes

5
10
1
5
7
4

17%

48%

21%
Online

Personal Contacts

TV Ads

Magazine Ads

Table 2: Family Medicine Providers Seeking Information
Internet Sources

Do you have any preference for a certain information resource?

Why do you prefer your specific resource?

Do you prefer to use a certain device to access information?
Are you satisfied with your current process of seeking
information on benefits and harms of treatments?
Do you use any software programs to assist you in decision
making at the patients’ bedside?

Responses

Dynamed
AAFP (online)

12
9

Lexicomp

8

Up-to-Date

5

PubMed
Online guidelines
Colleagues
Pharmacist
Physicians
Print
Books
Reliability of data
Organization of data
Convenience while working
Computer
Phone
Colleagues
Yes
No
Dynamed
Risk Calculators

3
2
2
1

Responses
Yes

13

No

3

Decision making visuals
What else do you need in order to better meet
your needs related to the evidence that you tend Gaining access to other sources
to use for shared medical decision making?
Time

What kinds of faculty development sessions will Structured practice/teaching on EBM searches
be beneficial for you in addressing your evidence Exposure to more sources
search needs?
Nothing at this time

14
12
10
8
6
4

3
8
6
3
16
7
1
13
3
6
5

Table 3: Summary: Future Improvement for Information Seeking in FM
Are you satisfied with your current process of
seeking information on benefits and harms of
treatments?

Online Sources Used by FM Providers
at LVHN

8
4
4
9
5
2

2
0

7
6
5

Dynamed

AAFP
(online)

Lexicomp Up-to-Date PubMed

Online
Guidelines

Online Resources Used by Patient

4
3
2
1
0

Google

WebMd

Medscape

Blogs

Youtube

PubMed

Results
A total of 16 FM providers consented to participate in the study.
FM providers report that patients typically bring internet sources
(48%) to visits. Google searches (50%) is the most cited internet
resource. Patients are more inclined to ask questions related to
treatments (n=14) and diagnosis (n=11), especially questions
related to harms of their medications (n=11). FM providers, all
utilize the computer (n=16) and internet (n=16) for their search
needs. The top secondary sources used by FM provides include
Dynamed (n=12), AAFP online (n=9), and Lexicomp (n=8).
All participating FM providers do use resources during the
clinical encounter (n=16), with Dynamed as the most utilized
resource in this setting. FM providers noted that they prefer
these resources due to their reliably (n=8), organization of
data (n=6), and convince of use while working (n=3). Most FM
providers state they are satisfied with their evidence searches
(n=13), however recommend the need for better decision aids
to improve future care with their patients.

Conclusions
In this single site subset cohort, three major areas of information seeking behavior
was assessed with FM providers. Patients typically bring online resources related
to treatment to their FM provider, specifically focusing more on harms of medical
treatments. FM providers utilize known evidence based secondary resources for
their search needs. Lastly, most FM provider are satisfied with their search needs
however future improvements are needed for providers to access to effective visual
aids for well informed, shared decision making with the patients.
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